


dissemination of information via the practice 
patient and participation groups. Patients 



similar or contrasting positions. The team 
also reflexively discussed situations where 
data supported or contrasted with their 
own experiences. The team included both 
GPs who were new and GPs experienced 





they might be able to support the learning 
process: 

‘I think one of the issues is about clarity as 
to the purpose of the encounter … it might 






